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ECUMEN Nondiscrimination Notice and Language Assistance

Ecumen complies with applicable Federal and State civil rights laws and does not discriminate on the basis of race, color,
religion, national origin, age, disability, gender, familial status or protected veteran status. Ecumen does not exclude
people or treat them differently because of race, color, religion, national origin, age, disability, gender, familial status or
protected veteran status.

ATTENTION: If you speak a language other than English, language assistance services, free of charge, are available to
you. If you need these services, contact the Clinical Director at the Ecumen community; Ecumen Home Care or Ecumen
Hospice that is providing services to you.

Ecumen:
e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you believe that Ecumen has failed to provide these services or discriminated in another way on the basis of race,
color, religion, national origin, age, disability, gender, familial status or protected veteran status you can file a grievance.
You can file a grievance in person at an Ecumen community, Ecumen Home Care or Ecumen Hospice; online at
(https://www.ecumenconnect.org); by phone (1-844-614-2498); by fax (1-800-232-9236), or email
(info@getintouch.com). If you need help filing a grievance, contact Ecumen Compliance Officer, 3530 Lexington Ave. N,
Shoreview, MN 55126 or by calling 1-651-766-4300.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

English
ATTENTION: If you speak a language other than English, language assistance services, free of charge, are available to
you.

Spanish

ATENCION: si usted habla un idioma que no sea inglés, tiene a su disposicidn servicios de asistencia de idiomas
totalmente gratuitos. Si necesita estos servicios, comuniquese con el Director Clinico de la comunidad de Ecumen
(Ecumen Home Care o Ecumen Hospice) que le presta servicios.

Hmong

MLOOG KOM ZOO: Yog hais tias koj hais ib hom lus uas tsis yog lus Askiv, muaj kev pab txhais lus pab dawb rau koj. Yog
hais tias koj xav tau cov kev pab cuam no, hu mus rau tus Thawj Coj kev Saib Mob ntawm Ecumen lub zej zog; Ecumen
Home Care los yog Ecumen Hospice uas yog yuav muab cov kev pab cuam rau koj.
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Vietnamese

CHU Y: N&u quy vi n6i mot ngdn ngit khac khdng phai la Tiéng Anh, thi quy vi s& dwoc cung cap mién phi dich vu hd tro
ngdn ngtr. Néu quy vi can nhitng dich vu nay, hay lién hé véi Giam déc Phong kham tai cdng déng Ecumen; Ecumen
Home Care ho3c Ecumen Hospice, day |a nhitng t& chirc s& cung cap dich vu cho quy vi.

Oromo

HUBACHIISA: Afan Ingiliziitiin ala afaan biraa dubbattu yoo ta’e, tajaajilliwwan deeggarsa afaanii, kaffaltii malee, isiniif ni
jiru. Tajaajilawwan kanneen yoo barbaaddan, haawaasa Ecumen-tti Daareektara Kilinikaalii; Kunuunsa Manaa Ecumen
yookan Kunuunsi “Hospice” tajaajilawwan kanneen kan dhiyeessu ta’a.
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Somali

FIIRO GAAR AH: Haddii aad ku hadasho lugada aan ahayn Ingiriisi, adeegyada ka caawinta lugadda ayaad lacag la'aan ku
heli kartaa. Haddii aad u baahan tahay adeegyadan, La xiriir Agaasimaha Arrimaha caafimaad ee beesha Ecumen;
Ecumen Home Care ama goobta Ecumen Hospice ee adiga adeegyada ku siinaya.

German

ACHTUNG: Falls Sie eine andere Sprache als englisch sprechen, stehen lhnen kostenlose Sprachdienste zur Verfligung.
Falls Sie diese Dienste bendtigen, kontaktieren den Klinikdirektor der Ecumen-Gemeinde; Ecumen-Hauspflege oder des
Ecumen-Hospiz, das Dienstleistungen fir Sie bereitstellt.

Russian

BHWMA HH E. Echv Bbl He FOBOPUTE HA aHIIMMCKOM A3bIKE, Bbl MOXETE BOCMN0/1b30BaTbCA HecnnaTHoM ycayroi
A3bIKOBOW NOAAEPKKN. 1N 3TOro cBAXKMUTECH C IMPEKTOPOM MO KAMHUYECKMM BOMpocam B coobuiectse Ecumen,
Ecumen Home Care nnan Ecumen Hospice, rae npeaoctaBnaeTca gaHHa s ycayra.
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